RightFoot Adventures Limited

Data Protection and Privacy Policy
RightFoot Adventures Limited,
The Brewery Business Centre,
Bells Yew Green, Frant, East Sussex,
TN3 9BD understands and respects
the importance of your privacy and we
are committed to safeguarding your
personal information.
In providing our service to you, we
must collect personal information
from you and make subsequent use of
it as detailed below.

Definitions
(a) “Data Controller” means a person who
(either alone or jointly or in common with
other persons) determines the purposes
for which and the manner in which any
personal data are, or are to be, processed.
(b) “Data Subject” means the individual who
is the subject of personal data.
(c) “Data processor” in relation to personal
data, means any person (other than an
employee of the data controller) who
processes the data on behalf of the data
controller.
(d) “Third Party” means any person other
than the data subject, the data controller,
or any data processor or other person
authorised to process data for the data
controller or processor.
(e) “Charity Partner” means the Charity
acting as booking agent on behalf of
RightFoot.
(f) “Project” means a project run by our
Charity Partner in the country where you
carry out your programme. You will have
the opportunity to visit the Project as part
of your Package. This will be listed clearly
on your booking receipt and confirmation
invoice.
(g) “Adventure Challenge” means the
programme or adventure experience
you are undertaking in order to raise the
sponsorship for the linked Charity.
(h) “Package” means a confirmed booking for
the provision of flights, accommodation,
Project visit, Challenge participation and
transfers to the Project and the Challenge.

1. How?
We will only collect personal information from you by
specifically asking for it:
• When you book your Package with us, either by post,
over the telephone or via our internet
booking facilities;
• When you register with us for email updates, or take
part in surveys and customer feedback;
• When you write, telephone or email us to make
an enquiry.

2. What information will
we collect?
We may collect all or some of the following information
relating to you or other members of your party:
• Names and contact details;
• Passport details;
• Details of your Next of Kin;

We have taken all reasonable steps to have
appropriate security measures in place to protect
your information and use an encrypted hard drive for
data storage. Outside the European Economic Area,
controls on data protection may not be as wide as the
legal requirements in this country. The transmission
of information via the internet is never completely
secure. We exclude our liability for personal data lost
in transmission to the website.

4. What can I do?
If you do not agree to our use of the information as set
out above, you should inform us as soon as possible by
writing to us at:
RightFoot Adventures Limited,
The Brewery Business Centre, Bells Yew Green,
Frant, East Sussex, TN3 9BD
You may ask us in writing for a copy of the information
we hold about you and to correct any inaccuracies in
your information. We aim to respond to you within 21
days from the date of request.

• Credit/ debit card or other payment details;
• Special requirements such as those relating to any
disability or medical condition which may affect the
booking of your Package;
You are responsible for ensuring that other members
of your party are aware of the content of our Privacy
Policy and consent to your acting on their behalf in all
your dealings with us.
Some of the information we collect (such as about
health or religion) may be considered “sensitive
personal data” under the Data Protection Act 1998. We
collect it to cater to your needs or act in your interest,
and we are only prepared to accept sensitive personal
data from you on the condition that we have your positive
consent. We will seek this consent when necessary.

3. What will we do with it?
(1) For the purpose of providing your Package, we
may disclose the information to the providers of
the services making up your booked Package (who
could be located outside the UK/EEA).
(2) In order for you to travel overseas, it may be
mandatory (as requested government authorities
at the point(s) of departure and/or destination)
to disclose your information for immigration,
security and anti-terrorism purposes, or any other
purposes which they determine appropriate. Even
if not mandatory, we may exercise our discretion to
assist where appropriate.
(3) We may need to disclose our customer list
including any personal information relating to you
to a third party who acquires or attempts to acquire
all or substantially all of the asset/ stock in our
company or our website.
(5) We may from time to time contact you with
information about special offers, brochures, new
products, forthcoming events or competitions.
If you do not wish to receive such information, you
may ask us in writing not to receive it.
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5. Cookies
Please note that in order for us to provide you with
optimum service, we use ‘Cookies’ on our website.
‘Cookies’ are a feature of web browser software
which allows web servers to temporarily store
information within your browser. ‘Cookies’ allow us
to obtain information regarding users of our site
which essentially helps us to provide you with a
better user experience and tailor our services to your
individual needs. We don’t store and record any of your
passwords or other highly sensitive data.
We will always ask for your express consent before
downloading cookies on to your browser.
Please note that our website contains certain
literature and hyperlinks to websites owned by third
parties. This privacy statement covers websites owned
and controlled by us only. Links to other websites
and any information collected by these sites are not
covered by this privacy statement.

6. Monitoring
To ensure that we carry out your instructions
accurately, to help improve our service and in the
interest of security, we may monitor and/or record:
(1) your telephone calls; and (2) customer transactions
and activities on our website. All recordings are and
shall remain our sole property.

7. Updates and changes
As our privacy statement may change due to
developments in the law we encourage you to re read
this from time to time so you are aware of any changes
in how we gather and use your personal information.
Any changes to this Policy will be either posted on our
website, brochure and/or made available on request.

